DOEACC Centre Guwahati/Tezpur

	1.
	Name of the Project
	Training of Manpower in ITES-BPO (Customer Care) conducted in locations in Guwahati, Tezpur, Jorhat, Shillong, Gangtok and Agartola

	2.
	Duration of the Project and Date of Commencement
	One Year. Phase I  - June 2003

                 Phase II – 2005-06

                 Phase III – 2006-07

	3.
	Outlay of the Project
	 Phase I  -   Rs.79.20 lacs (660 trainees @ Rs.12000/- per trainee)

 Phase II –  Rs.67.20 lacs (560 trainees @ Rs.12000/- per trainee)

 Phase III – Rs.72.00 lacs (600 trainees @ Rs.12000/- per trainee)

	3A
	DIT Contribution
	NIL. Funded by DONER. Phase I   – Rs.57.60 lacs (Rs.9000/- per trainee 

                                                                                       for 640 trainees)                         

                                          Phase II  – Rs.50.40 lacs (Rs.9000/- per trainee)

                                          Phase III – Rs.54.00 lacs (Rs.9000/- per trainee)

	3B
	DOEACC Contribution
	NIL

	4
	Fund Received during the year
	2003-04 – Rs. 40.06 lacs

2004-05 – Rs. 12.87 lacs

2005-06 – Rs.104.40 lacs

2006-07 – Rs.    4.67 lacs

	5
	Head wise Financial Beak up of Outlay
	Sl no.         Description              Phase I         Phase II           Phase III
1.       Training of Teachers        6.65 lacs     5.82 lacs            6.24 lacs

2.       Salary of Trainers           31.93 lacs   27.94 lacs           29.93 lacs

3.    Evaluation of Trainees        1.07 lacs     0.93 lakh            1.00 lakh

4.    Conduction of Tests            6.65 lacs     5.82 lacs             6.24 lacs

5.     H.Q. Admn. Charges         6.39 lacs      5.59 lacs             5.99 lacs

6.             Misc.                           4.91 lacs     4.30 lacs             4.60 lacs
                                                   57.60 lacs   50.40 lacs          54.00 lacs

	6
	Objective of the Project
	To train skilled manpower for ITES-BPO Customer Care sector



	7
	Activity wise Project Schedule
	Training Phase I  - Completed

               Phase II - Completed 

               Phase I - Ongoing

	8
	Progress vis-à-vis objectives/Activities (Activity wise)
	Training Phase I  - Completed 

               Phase II - Completed 

               Phase I - Ongoing
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